- IDAHO DEPARTMENT OF HEALTH & WELFARE

DIVISION OF PUBLIC HEALTH

Population Health Workgroup

6th Meeting

Location:

Telephone (#)1-224-501-3412 (NEW NUMBER)

Agenda

Date:

Access Code: 700-344-661 Room 7A, PTC Building

January 6, 2016

Time: 3:00 -4:30 MST

Agenda Item

Introductions

Review of
December
Meeting

Idaho Wellness
Guide

“Idaho
Community
Coalitions
Working
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Discussion (Key Points, Decisions, etc)

Round robin

Attendance roster attached

Review Action Items and Meeting Minutes from
Last Meeting

Elke went over the current agenda, and asked if
there were any changes to the previous meeting’s
minutes.

Review of Idaho Wellness Guide as a tool for
the RCs —- WEBNIAR
https://global.gotomeeting.com/join /700344661

Nicole Runner presented on the Idaho wellness
guide. The Idaho Wellness Guide is an online
resource directory mostly focused on chronic
disease prevention and management resources but
other wellness items as well.. Nicole reviewed the
design of the wellness guide and how it will
benefit primary health care providers. She
discussed how the wellness guide is different from
2-1-1 CareLine and how these two resources will
work cohesively going forward.

Website URL is Wellness.idaho.gov and the site is
live. Providers are encouraged to go online and
register with the guide. Next steps are to continue
to populate the guide with additional resources.

Elke mentioned that the Live Better site, also
sponsored by the Department to focus on
connecting people to resources, just went live. To
ensure that both resource directories are well
understood, Elke will request a presentation on
Live Better by Welfare staff at an upcoming
PHWG meeting.

Qualis Health will present on six local healthcare
coalitions they have underway as part of their
Medicare work.

Objective /Decision
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Ensure actions wete
completed

Knowledge about the
Guide

Knowledge about what
is happening locally to
ensure better
coordination and
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Objective/Decision Responsible
Needed Person
Together to Linda Rowe provided an overview of how Qualis | collaboration when
Improve Health is working to help Idaho PCMHs. Qualis | necessary
Coordination of = Health is working with six coalitions on data
Care” collection, analysis and strategies for

improvement in care transitions and reducing

hospitalizations. Use of care coordination and

standardization of processes through

coordination of care were discussed.

Agenda Item Discussion (Key Points, Decisions, etc)

Martha Jaworski touched on their primary focus
of bringing communities together. Identified who
benefits most from working together with other
organizations in care transition.

There were questions asked about if this includes

psychiatric readmissions (not at this time) and if it
is possible to look at readmissions related to lack

of proper nutrition after discharge. Qualis is also

beginning to look at hospice care.

DHW Time Sensitive Emergency System of Care

Program will present on the six local TSE Christian Surjan
committees that are formed and meeting

regularly.

Christian Surjan reviewed the Time Sensitive
Emergency (TSE) system of care that addresses
trauma, heart attack (specifically a STEMI) and
stroke. The program is about getting the right
patient to the right place in the right time
Implementing the TSE, or similar structures, have
been shown to reduce mortality from a time
sensitive emergent condition by 25%. . There are
six TSE regions that were created to address
patient care. The regions are based on referral
patterns between EMS and the hospitals.
Hospitals will voluntarily be designated as a
leveled trauma, heart or stroke facility so EMS
knows where to take patients.

The TSE website (TSE.idaho.gov) contains the

designation guidelines for hospitals and a

complete standards manual for the program. The

Regions are under the statewide TSE Council..
Perspectives on | Discussion with Brilgent about their perspectives | Increased understanding = Pat Dennchy
Population on population health on SHIP contractor
Health perspectives

Pat Dennehy talked about the SHIP PCMH

Cohort 1 and the fact that the cohort are made up

of new learners and experienced practices.

Briljent and HMA will work to improve how care

is provided through the use of data that can be
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Objective/Decision Responsible

Agenda Item Discussion (Key Points, Decisions, etc) Needed Person

shared to review how the community is doing in
care provision. Pat stated that she appreciates
that the focus is on wellness as well as provisions
for illness. Pat outlined services and support to
be provided by Briljent and HMA as the clinics
transform to the PCMH as well as outlining
timelines, expectations and deliverables.
Definition of Need to come up with a definition of population | Create common Shaw-Tulloch
Population health vernacular
Health
(Handout) There was a robust conversation PHWG will work on
around the need to create a definition of finding a usable
population health. If a definition were created, common vernacular
should the group consider several definitions, before the next meeting.
beyond the PHWG application? For example,
PHWG reviewed a document as a discussion
starter, including definitions submitted by
workgroup members, definitions used by
healthcare, an article on using multiple definitions
of the phrase, and a chart showing CDC’s three
“buckets” in which the concept of population
health is described. The intent of the document
and graphic were to demonstrate that population
health is more of a spectrum and maybe a single
definition does not work.

Ultimately, the discussion centered around
keeping the definition broad to mean the broader
population versus the clinical subpopulation.
However, for the benefit of the regional
collaboratives there should be some discussion
about how a clinic affects their subpopulations of
patients’ verses the broader population.
Population health goes beyond the primary care
provider to all who are touching the patient.

Work on the definition/spectrum of population

health will continue and PHWG members will

receive these updated definitions via email and

will be discussed at the meeting in February.
Population Review Network of Care and the population Identification of Joe Pollard
Health Data health proposed measures’ population health

measures and how they

Joe Pollard gave a brief update on the use of the | will be displayed

Network of Care site and how it will be used to

display population measures. He briefly covered

the different phases to implementation: using Get

Healthy Idaho and SHIP measures and then using

program level indicators and social determinants.

He is still in negotiation with Network of Care to

develop the site. He anticipates having a demo to

share with PHWG soon.
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Agenda Item

Member
Sharing

Next Meeting
Agenda

Page 4 of 6

. . . . . Obijective/Decision
Discussion (Key Points, Decisions, etc) J /

Needed
Oral Health Perspective — Examples of Learn what members are
integration-primary care and oral health doing
The workgroup did not have enough time to
cover member updates during this meeting.
Discussion about future agenda items: Agenda items identified
e Idaho Foodbank
Next meeting February 3

e Idaho Academy of Nutrition & Dietetics
e (Caregivers Alliance
e Live Better Website -DHW

Elke addressed the topics for the next meeting
and concluded the meeting at 4:37pm
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Sonja Schriever

Chief, Bureau of Community and Environmental Health, Division of Public Health

James Aydelotte

Chief, Bureau of Vital Records and Health Statistics, Division of Public Health

Kris Spain

Chief, Bureau of Clinical and Preventive Services, Division of Public Health

Wayne Denny

Chief, Bureau of Emergency Medical Services and Preparedness, Division of
Public Health

Traci Berreth

Chief, Bureau of Public Health Operations, Division of Public Health
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Christian Surjan

Program Manager, Bureau of Emergency Medical Services and Preparedness,
Division of Public Health

Nicole Runner

Health Education Specialist, Division of Public Health

DISTRICT HEALTH DE
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Lora\Whalen
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Steve Holloway

Panhandle Health District

Carol Moerhle

Idaho North Central District
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Rachel Harris Southwest District Health
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Gina Pannell Central District Health Department
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Rob Petroch South Central Public Health District
EJ Poston South Central Public Health District
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Alison Palmer

Southeastern Idaho Public Health

Mandi Nelson

Southeastern Idaho Public Health

Geri Rackow

Eastern Idaho Public Health, PHWG Co-Chair

James Corbett

Eastern Idaho Public Health

IHC MEMBERS

Neva Santos Idaho Academy of Family Physicians
I i . —

Gina Wescott Division of Behavioral Health
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Tiffany Kinzler

Division of Medicaid

Deena LaJoie

Registered Dietitian Nutritionist, Idaho Academy of Nutrition and Dietetics

Karen Vauk

Idaho Foodbank

Samantha Kenney

Idaho Oral Health Alliance
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QUALIS HEALTH

Linda Rowe Director, Idaho Care Transitions and Patient Safety
Martha Jaworski Quality Improvement Consultant
MERCER STAFF |

SHIP STAFF

Cynthia York SHIP Program Manager
Casey-Moyer SHIP-Operations-Project-Manager
Kymberlee Schreiber | SHIP PCMH Project Manager
Taylor Kaserman SHIP Administrative Assistant
Ann Watkins SHIP Grants/Contracts Officer
HEALTH MANAGEMENT ASSOCIATES STAFF

Pat Dennehy | PCMH Technical Assistance
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