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mproved health, improved healthoare, and lower cost for all kahoans

To build clinics capacity,
knowledge, and expertise to
develop and implement their
own telehealth programs, six

webinars were created to cover:

<

o Demand Analysis

Readiness Self-Assessment
Telehealth Billing and

Coding
Equipment Selection /

Program Development

Evaluation and Monitoring l |

Statewide Healthcare Innovation Plan (SHIP) is supported
by Funding Opportunity Number CMS-1G1-14-001 from
the U.S. Department of Health and Human Services,
Centers for Medicare & Medicaid Services.

ldaho Telehealth@

In May of 2018, the Department of Health and Welfare partnered with
the Idaho Healthcare Coalition to work with 8 Idaho clinics and 1 CHEMSs
agency to support new telehealth programs that improve care, increase

access to care, expand system capacity, and achieve efficiencies in
health care delivery.

Telehealth Program Grantees

Coeur d’Alene Pediatrics % Payette County Paramedics
Teton Valley Health Services - % Sandpoint Family Health Center
Driggs Health Clinic % Shoshone Family Medical Center
Family Medicine Residency of Idaho % Southfork Medical Clinic

Latah Community Health - CHAS % Terry Reilly Health Services
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Elements for Idaho Telehealth Program
Development

Provider Driven Patient
Recruitment and
Engagement Does Not
Guarantee Patient
Participation

Vendor Selection and
Relationship
Development Support
Sustainability

External Stakeholder
Engagement Can Get
Complicated

Model Development
and Team Leadership
Support are Critical
First Steps

Payment for Telehealth
Services Remains a
Barrier




